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December 7, 2002

MARQ Packaging Company
P O Box 9063
Yakima, WA 98909

To MARQ Packaging Equipment

This testimonial letter was written on behalf of O1l-Dn Corp of Georgia, to express our
satisfaction with the MARQ HPE-NS Case Erector Bottom Sealer we’ve recently implemented
in our facility,

Prior to purchasing the MARQ Case Erector we were paying to have our cases erected and
packed with empty jugs outside of our facility When we received them in large quantities, we
would then unpack the cases, fill the containers, and then repack them for distribution

Since installing and setting up the machine and after some training and initial setup issues, we
have started saving on labor charges both inside and outside the facility as well as saving on
transportation cost as we are able to receive more jugs on each truck load

Our first experience with MARQ solutions was with a HPA(RH)C Case Sealer we purchased in
1999 We have had such excellent service from this machine that our Mississippi plant
purchased another one for their plant They had also already purchased a HPE-NS Case Erector
Bottom Sealer and had also had excellent service from it. Our decision to purchase the Case
Iirector was based upon the reliability of the MARQ equipment that we had already purchased
and their ability to perform in a very hostile packaging environment such as ours and also 1o
standardize our equipment

MARQ Packaging was able to build a machine to meet our requirements, and it was donen &
timely manner, as was quoted. What service has been needed (although it has been minor) was
handled both timely and professionally, Their field service partners (Unisource) have been
exceptional in both initial repairs and training to our line operators. Ilook forward to working
with the MARQ team for any of our future automation projects

Thank You,
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Edwin A. Ruff
Scoopable Production Supervisor
(il-Dri Corp of Georgia
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